The following schedule reflects the history of the service delivery standards of the Blue Crane Route 
Municipality: 


Province: MunicjDalit3rfEC102) - Schedule of Service Deliveiv Standards Table 



Standard 

Service Uvel 

Solid VKuteRemovd 


Premise based lemoval (Residential Frequency) 

Onceaweek 

Premise based removal (Business Frequency) 

Once a week 

Bulk Removal (Frequency) 

Ottlyon request 

Removal Bags provided(Yes/No} 

Yes 

Garden rehtse removal Included (Yes/No) 

Yes 

Straet Cleaning Frequency in CBD 

Daily 

street Cleaning Frequency in areas excluding CBD 

)ie Necessary 

How soon are public areas cleaned after events (24hours/4Shours/longer] 

48 hours 

Clearing of illegal dumping (24iours/48hours/longer) 

Longer 

RecycEng or environmentally friendly pradjces(Ye$/No) 

Yes 

Ucenced landflE site(Yes/No) 

Yes 

WaterServioe 


Water Quality rating (BluefGreen/BrowtVNO drop) 

Blue 

Is free water available to all? (All/oniyiD the indigent consumers) 

Onlytothe hdigentConsurners 

Frequency of meter reading? (per month, per year) 

permonEi 

Are estimated consumption calculated on actual consumption over (twfo month'sAhiee month’s/kriiger period) 

Three monlhs period 

On average frir how long does the municipality use estimates before reverting back to actusE readings? (months) 

Three mortihs 

DwaSon (hours) before avaSsbUifyofii/atsrisrestoredin cases of service fritemiptfrifl (compiete fte sub questtensj 


One service connection affected (number of hous) 

4 hours 

Up to 5 service connection allected (number of hours) 

8 hours 

Up to 20 service connection affected (number of hours) 

24 hours 

Feeder pipe larger than 800mm (number of hours) 

m 

What is the average minimum water flow in your municipalily? 

2inionKI per annum 

Do you practice any environmental or scarce resource protection activities as part of your operations? (YesfNo) 

Yes 

How long does it take to replace teully water meters? (days) 

2days 

Do you have a cathodic protection system in place that is operational at this stage? (Yes/No) 

No-weha« teiernelry in place 

Etectricity Service 


What is your electiici^ availabili^ percentage on average per month? 

97% due to old rural lines that are Ming 

Do your municipalily have a ripple oonlrol fri place that is operational? (Yes/No) 

No 

How much do you estimate is the cost saving in utiizing the ripple control system? 

NfA 

What is the frequency of meters being read? (per month, per year) 

Oncepermonlh 

Are esEmated consumption calculated at consumption over (two month's/three month's/longer period) 

Three monlhs period 

On average tor how long does the municipality use estimates before reverting back to actual readings? (months) 

Three monlhs 

Duration beteie availabili^ of electrici^ is restored in cases of breakages (immediately/one dayfiwo days/longei) 

himediatolyin town and onedaylbr 

Are accounts normally calculated on actual readings? (Yes/no) 

Yes 

Do you practice ar^ environmental or scarce resource protection activities as part of your operations? (Yes/No) 

Yes 

How long does it take to replace faulty meters? (days) 

1day 

Do you have a plan to prevent illegal connections and prevention of electricily theft? (Yes/No) 

(tbs) random auditand disconnect 

How effective is the action plan in curbing line losses? (Good/Bad) 

(Bad) lino losses happen in areas 

How soon does the municipaEty provide a quotation to a customer upon a written request? (days) 

Iday 

How long does the municipalily takes to provide electricity service where edsting nbastruclure can be used? (working days) 

Iday 

How long does the municipality takes to provide electricily service for low voltage users where network edensfon is not 

2 working days 

How long does the municipality takes to provide electrici^ service for high voltage users where network edension is not 

2 working days 
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$tindaril 

Ssrvice Uvel 

Sawsrag* Sarvlca 


to your purifeation system effective etHM^ to |xjt water back in to 

Coinpljant-ciTOtily upgrading water 

To what extend do you subsidize your ihdi^ consumers? 

50%-100% 

How toy itos fefte fe restore seweraffe 


Severe ouetflow?(hou5) 

24 hours 

Sewer bloclged p^: Large pipes? (Hours) 

24houi5 

Sewer bkwkeil pipes: Smal pipes? (Hours) 

24 hours 

Spillage clean-up? (houfs) 

24hou5 

Replacement of manhole covers? (Hours) 

48houi5 

Itoaii IrifrasIriKtuia tervloes 


Tune taken to repair a sirigle prjthole on a iriajor road? (Hours) 

5 hours 

Tune taken to repair a singte polhote on a minor road? (Hours) 

3houis 

Tune taken to repair a road fbtlowiiig an open trernh servtoe crossiitg? (Hours) 

Shours 

Tune taken to repair watkways? (Hours) 

6 hours 

Propertyvaliiatioits 


How long does k take or> average tram comptelian to the first ac(»urrt being issued? (one monlh/ttiree months or t^ 

Three months 

[to you have any Special rating properties? (Yes/^ 

Yes 

Flnanctet Mamyement 


Is there any change te the situalion of uriauthorfsed and wasteful expenditure over time? (Decrease/Increase) 

Decrease 

to the financial statement outsources? (Yes/No) 

No 

to there Counci adopted business process teructeing the flow and managemet of documentation feeding to Trial Balalnoe? 

Yes 

How long (toes itteke tor ail Tax/lnvotee to be paid fiic)m the 

Wlltxn30(tey5 

is there advance planning from SCM unit linking aU departmental ptens quaterty and annualy including for the next two to three 

No 

years procurement plans? 


Mmintetration 


Reaction time on enquiries and requests? 

lAkxldrigor}adfxK;treas,busy 

Time to respond to a verbal customer enqiiry or request? (workiig days) 

3 -7 working days 

Time to respond to a written customer enquiry or request? (working days) 

3 - 7 working acirowledge receipt if 

1 

[xmtai^ detafe are attached, arxl refe^ 

Time to resolve a customer enquiry or request? (worfcirig days) 

3-7wDikingdays 

What peroentege of cdfe are not answered? (5%J0% or more) 

10%, busycenkalising the customer 

How tong does 1 take to respond to v(to mafe? (tKMjrs) 

m 

Does the muntojpaity have control ovw locRed enquiries? 

No 

Is there a reduction in the ruinber of oompIMs tf not? (Yes/N^^ 

Yes 

How long does to lake to open an account to a new customer? (1 dayf 2 days/ a week or lor^ 

Iday 

How many times does SCM Unit. CFO's Itoit and Technicat unit sit to review and resotva SCM process delays other tten 1 

In toe process of centoallsing tie SCM 

rKvmaIrnontHy management meetings? ^ 

Jnit 

C«iiiiiiit%fafelyantf lieensl^ aervicss 


How tong does ft take to register a vehicle? (minutes) j 

S minutes 

Hew tong does it teke to renew a vehtole license? (minutes) 1 

) minutes 

How tong does 1 take to issue a duplicate registration certificate vehicle? (minutes) j 

i minutes 

How tong does Iteke to de-regtoter a vehicte? (minutes) i 

i minutes 

How tong does it take to renew a drivers license? (minutes) i 

i minutes 

What is the average reaction time cf the fire service to an incident? (minutes) / 

^ptonmalBly? minutos in urban area 

a 

nd rural area it depends on toe 

ki 

Uomelres 

What is the average reaction time of the ambulance service to an incident in the urban area? (minutes) i 

lot part of municipality services 

What is the average reaction time ofthe ambulance service to an incktenth the rural area? (minutes) |i 

lotpartofmunicipaljiysenijces 
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tltsnfidor 


Standanl 

Service Level 

EconnriedevelopiiHnt 


How many economic development projects does Ihe municipality drive? 

Eighteen 

How maiy eoonomte development programme are deemed to be catalytic in creating an enabling environment to unlock key 
economic growth projects? 

Four 

What percentage of the projects have created sustainable job security? 

44% 

Does the municipality have any incentive plans in place to create an conducive environment for economic development? 
(Yes/No) 

No 

Other Service deGvery and communication 


Is a inibnnalion package handed Id the new customer? (Yes/No) 

No 

Does foe municlpafi^ have baining or informadbn sessions to inform foe community? (Yes/No) 

Yes 

Are customers treated in a professional and humanly manner? (Yes/No) 

Yes 


17. SUPPORTING TABLES SAl TO SA 37 

As stipulated in MFMA Circular 86, it is appropriate to reclassify historical information in line with 
the changes that occur in the mSCOA. it is proposed that municipalities disclose audited and the 
current years' (2016/2017) information using version 2.8 of the A Schedule and in relation to the 
2017/2018 MTREF municipalities must use version 6.1 of the A Schedule. By implication two 
separate schedules must be submitted. 

The following MTREF Budget Supporting Tables SAl to SA37 reflect the Version 2.8 of the A 
Schedule, the actuals for 2013/2014 to 2015/2016 financial years plus the current year's 
(2016/2017) budget, and Version 6.1 of the A Schedule as per mSCOA implementation the separate 
Tables A1 to AlO reflecting the estimated for 2017/2018 to 2019/2020 financial years. 
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